Sections 68— 74A

Claiming and the treatment of claims for Council tax support purposes




68.0 Making an application?’

68.1

68.2

68.3

68.4

68.5

In the case of a couple or members of a polygamous marriage an
application is to be made by whichever one of them they agree
should so apply or, in default of agreement, by such one of them as
the authority determines.

Where a person who is liable to pay council tax in respect of a dwelling

is unable for the time being to act, and;

(a) adeputy has been appointed by the Court of Protection with
power to claim, or as the case may be, receive benefit on his
behalf; or

(b)  in Scotland, his estate is being administered by a judicial factor
or any guardian acting or appointed under the Adults with
Incapacity (Scotland) Act 2000 who has power to apply or, as
the case may be, receive benefit on his behalf; or

(¢)  an attorney with a general power or a power to apply or, as the
case may be, receive benefit, has been appointed by that
person under the Powers of Attorney Act 1971, the Enduring
Powers of Attorney Act 1985 or the Mental Capacity Act
2005 or otherwise,

that deputy, judicial factor, guardian or attorney, as the case may be,

may make an application on behalf of that person.

Where a person who is liable to pay council tax in respect of a dwelling
is unable for the time being to act and sub-paragraph (2) does not
apply to him, the authority may, upon written application made to them
by a person who, if a natural person, is over the age of 18, appoint
that person to exercise on behalf of the person who is unable to act,
any right to which that person might be entitled under the authority’s
scheme and to receive and deal on his behalf with any sums payable
to him.

Where a person who is liable to pay council tax in respect of a dwelling
is for the time being unable to act and the Secretary of State has
appointed a person to act on his behalf under regulation 33 of the
Social Security (Claims and Payments) Regulations 1987 (persons
unable to act), the authority may if that person agrees, treat him as if
he had been appointed by them under sub-paragraph (3).

Where the authority has made an appointment under sub-paragraph

(3) or treated a person as an appointee under sub-paragraph (4);

(@) it may at any time revoke the appointment;

(b)  the person appointed may resign his office after having given 4
weeks notice in writing to the authority of his intention to do so;

(€) any such appointment terminates when the authority is notified
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68.6

68.7

of the appointment of a person mentioned in sub-paragraph (2).

Anything required by the authority’s scheme to be done by or to any
person who is for the time being unable to act may be done by or to
the persons mentioned in sub-paragraph (2) above or by or to the
person appointed or treated as appointed under this paragraph and
the receipt of any such person so appointed shall be a good discharge
to the authority for any sum paid.

The authority must;

(@) inform any person making an application of the duty imposed by
paragraph 9(1)(a);

(b) explain the possible consequences (including prosecution) of
failing to comply with that duty; and

(c)  setoutthe circumstances a change in which might affect
entitlement to the reduction or its amount.

69.0 Procedure by which a person may apply for a reduction under the

authority’s scheme?

69.1. Paragraphs 2 to 7 apply to an application made under the authority’s
scheme,
69.2. An application may be made;
(@) in writing,

(b) by means of an electronic communication in accordance with sections

101 — 106A of this scheme, or

(c) where the authority has published a telephone number for the purpose

69.3

69.4

of receiving such applications, by telephone.

(1)  Anapplication which is made in writing must be made to the
designated office on a properly completed form.

(2)  The form must be provided free of charge by the authority for
the purpose.

(1) Where an application made in writing is defective because—

(a) itwas made on the form supplied for the purpose but that form
is not accepted by the authority as being properly completed; or

(b) itwas made in writing but not on the form approved for the
purpose and the authority does not accept the application as
being in a written form which is sufficient in the circumstances of
the case having regard to the sufficiency of the written
information and evidence,

the authority may, in a case to which sub-paragraph (a) applies,

request the applicant to complete the defective application or, in the

case to which sub-paragraph (b) applies, supply the applicant with the

approved form or request further information and evidence.
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(2) An application made on a form provided by the authority is properly
completed if it is completed in accordance with the instructions on the
form, including any instructions to provide information and evidence in
connection with the application.

69.5. (1)

(@)

If an application made by electronic communication is defective
the authority must provide the person making the application
with an opportunity to correct the defect.

An application made by electronic communication is defective if
the applicant does not provide all the information the authority
requires.

69.6. In a particular case the authority may determine that an application
made by telephone is only valid if the person making the application
approves a written statement of his circumstances provided by the
authority.

69.7 (1)

(2)

If an application made by telephone is defective the authority
must provide the person making the application with an
opportunity to correct the defect.

An application made by telephone is defective if the applicant
does not provide all the information the authority requests
during the telephone call.

69.8 Notwithstanding other paragraphs within this section, the authority will
determine the method by which claims are to be made as well as where
claims should be sent or delivered.

(1)Where an applicant ;

(@)

makes an application under this scheme which includes (or

which he subsequently requests should include) a period
before the application is made; and

(0)

(2)

from a day in that period, up to the date he made the
application (or subsequently requested that the application
should include a past period), the applicant had
continuous good cause for failing to make an application
(or request that the application should include that period),

the application is to be treated as made on the date
determined in accordance with sub-paragraph (2).

That date is the latest of;

. the first day from which the applicant had continuous good

cause;

. the day 6 months before the date the application was

made;

. the day 6 months before the date when the applicant

requested that the application should include a past
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69.9

69A.0
69A.1

period.

In respect of the time and manner in which a claim is made, where
information is received from an appropriate DWP office, from which an
application for Housing Benefit is treated as made under Regulation 83
(1) of the Housing Benefit Regulations 2006 and Regulation 64 (1) of
the Housing Benefit (Persons who have attained the qualifying age for
state pension credit) Regulations 2006 for persons aged 60 or over, it
will be assumed that an application for Council Tax Support has also
been made

Date on which an application is made

Subject to sub-paragraph (7), the date on which an application is made

is;

(@) in a case where;
(i) an award of state pension credit which comprises a
guarantee credit has been made to the applicant or his partner,
and
(ii) the application for a reduction is made within one month of
the date on which the claim for that state pension credit which
comprises a guarantee credit was received at the appropriate
DWP office,

the first day of entitiement to state pension credit which comprises a

guarantee credit arising from that claim;

(b) in a case where
(i) an applicant or his partner is a person in receipt of a
guarantee credit,
(i) the applicant becomes liable for the first time to pay council
tax in respect of the dwelling he occupies as his home, and
(iii) the application is received at the designated office within
one month of the date of the change,

the date on which the change takes place;

(c) in a case where;
(i) an award of income support, an income-based jobseeker's
allowance or an income-related employment and support
allowance or an award of universal credit has been made to the
applicant or his partner, and
(if) the application is made within one month of the date on
which the claim for that income support, jobseeker's allowance,
employment and support allowance or universal credit was
received,

the first day of entittement to income support, an income-based

jobseeker’s allowance, an income-related employment and support

allowance or universal credit arising from that claim;

(d) in a case where,
() an applicant or his partner is a person on income support, an
income-based jobseeker's allowance or an income-related
employment and support allowance or has an award of
universal credit,
(ii) the applicant becomes liable for the first time to pay council




tax in respect of the dwelling which he occupies as his home,
and
(iii) the application is received at the designated office within
one month of the date of the change,
the date on which the change takes place;
(e) in a case where;
(i) an applicant is the former partner of a person who was, at the
date of his death or their separation, entitled to a reduction
under the authority’s scheme, and
(ii) the applicant makes an application for a reduction under that
scheme within one month of the date of the death or the
separation,
the date of the death or separation;
(f) except where paragraph (a), (b) or (e) is satisfied, in a case where a
properly completed application is received within one month (or such
longer period as the authority considers reasonable) of the date on
which an application form was issued to an applicant following the
applicant first notifying, by whatever means, the authority of an
intention to make an application, the date of first notification;
(g) in any other case, the date on which an application is received at
the designated office.

69A.2 For the purposes only of sub-paragraph (1)(c) a person who has been

awarded an income-based jobseekers allowance or an income-
related employment and support allowance is to be treated as entitled
to that allowance for any days which immediately precede the first day
in that award and on which he would, but for regulations made
uhder; _

(@) in the case of income-based jobseeker's allowance, paragraph 4 of
Schedule 1 to the Jobseekers Act 1995 (waiting days); or

(b) in the case of income-related employment and support allowance,
paragraph 2 of Schedule 2 to the Welfare Reform Act 2007 (waiting
days)l

have been entitled to that allowance.

69A.3 Where there is a defect in an applications by telephone;

(@) is corrected within one month (or such longer period as the
authority considers reasonable) of the date the authority last drew
attention to it, the authority must treat the application as if it had been
duly made in the first instance;

(b) is not corrected within one month (or such longer period as the
authority considers reasonable) of the date the authority last drew
attention to it, the authority must treat the application as if it had been
duly made in the first instance where it considers it has sufficient
information to decide the application.

69A.4 The authority is to treat a defective application as if it had been validly

made in the first instance if, in any particular case, the conditions
specified in sub-paragraph (5)(a), (b) or (c) are satisfied.
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69A.5 The conditions are that—

69A.6

69A.7

69A.8

(@) where the authority receives the properly completed application or
the information requested to complete it or the evidence within one
month of the request, or such longer period as the authority may
consider reasonable; or

(b) where an application is not on approved form or further information
requested by authority applies;

(i) the approved form sent to the applicant is received at the offices of
the authority properly completed within one month of it having been
sent to him; or, as the case may be;

(i) the applicant supplies whatever information or evidence was
requested within one month of the request;, or,

in either case, within such longer period as the authority may consider
reasonable; or

(c) where the authority has requested further information, the authority
receives at its offices the properly completed application or the
information requested to complete it within one month of the request or
within such longer period as the authority considers reasonable.

Except in the case of an application made by a person treated as not
being in Great Britain, where a person has not become liable for
council tax to the authority but it is anticipated that he will become so
liable within the period of 8 weeks (the relevant period), he may
apply for a reduction under that authority’'s scheme at any time in that
period in respect of thattax and, provided that liability arises within the
relevant period, the authority must treat the application as having been
made on the day on which the liability for the tax arises.

Except in the case of an application made by a person treated as not
being in Great Britain, where the applicant is not entitled to a reduction
under the authority’s scheme in the reduction week immediately
following the date of his application but the authority is of the
opinion that unless there is a change of circumstances he will be
entitled to a reduction under its scheme for a period beginning not
later than;
(a) in the case of an application made by;
(i) a pensioner, or
(i) a person who has attained, or whose partner has attained,
the age which is 17 weeks younger than the qualifying age for
state pension credit,
the seventeenth reduction week following the date on which the
application is made, or
(b) in the case of an application made by a person who is not a
pensioner, the thirteenth reduction week following the date on which
the application is made,
the authority may treat the application as made on a date in the
reduction week immediately preceding the first reduction week of that
period of entitlement and award a reduction accordingly.

In this paragraph “appropriate DWP office” means an office of the




70.0

70.1

71.0

71.1

72.0

72.1

72.2

72.3

Department for Work and Pensions dealing with state pension credit
or an office which is normally open to the public for the receipt of
claims of income support, a job seekers allowance or an employment
and support allowance.

Submission of evidence electronically

The authority may accept such evidence, documents and certificates
to support the claim electronically where it feels that this would be
acceptable given the nature of the claim

Use of telephone provided evidence

The authority may accept such evidence to support the claim by
telephone where it feels that this would be acceptable given the nature
of the claim

Information and evidence®

Subject to sub-paragraph (3), a person who makes an application for a
reduction under an authority’s scheme must satisfy sub-paragraph (2)
in relation both to himself and to any other person in respect of whom
he is making the application.

This sub-paragraph is satisfied in relation to a person if—
(a) the application is accompanied by;
(i) a statement of the person’s national insurance number and
information or evidence establishing that that number has been
allocated to the person; or
(i) information or evidence enabling the authority to ascertain
the national insurance number that has been allocated to the
person; or
(b) the person has made an application for a national insurance
number to be allocated to him and the application for the reduction is
accompanied by;
(i) evidence of the application for a national insurance number
to be so allocated; and
(ii) the information or evidence enabling it to be so allocated.

Sub-paragraph (2) does not apply;
(a) in the case of a child or young person in respect of whom an
application for a reduction is made;
(b) to a person who;
(i) is a person treated as not being in Great Britain for the
purposes of this scheme;
(ii) is subject to immigration control within the meaning of
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72.4

725

72.6

2.7

72.8

section 115(9)(a) of the Immigration and Asylum Act 1999; and
(iii) has not previously been allocated a national insurance
number.

Subject to sub-paragraph (5), a person who makes an application, or a
person to whom a reduction under the authority’'s scheme has been
awarded, must furnish such certificates, documents, information and
evidence in connection with the application or the award, or any
question arising out of the application or the award, as may reasonably
be required by that authority in order to determine that person’s
entitlement to, or continuing entitlement to a reduction under its
scheme and must do so within one month of the authority requiring
him to do so or such longer period as the authority may consider
reasonable.

Nothing in this paragraph requires a person who is a pensioner to
furnish any certificates, documents, information or evidence relating to
a payment to which sub-paragraph (7) applies.

Where the authority makes a request under sub-paragraph (4), it must;
(@) inform the applicant or the person to whom a reduction under its
scheme has been awarded of his duty under paragraph 9 (duty to
notify change of circumstances) to notify the authority of any change of
circumstances; and

(b) without prejudice to the extent of the duty owed under paragraph 9,
indicate to him either orally or by notice or by reference to some other
document available to him on application and without charge, the kind
of change of circumstances which must be notified.

This sub-paragraph applies to any of the following payments;

(a) a payment which is made under or by the Trusts, the Fund, the
Eileen Trust, MFET Limited, the Skipton Fund, the Caxton Foundation
or the London Bombings Relief Charitable Fund;

(b) a payment which is disregarded under paragraph 24 of Schedule 5,
other than a payment under the Independent Living Fund (20086);

(c) a payment which is disregarded under paragraph 58.9.

Where an applicant or a person to whom a reduction under the
authority’s scheme has been awarded or any partner has attained the
qualifying age for state pension creditand isa member of, or a person
deriving entittement to a pension under, a personal pension scheme,
he must where the authority so requires furnish the following
information;

(@) the name and address of the pension fund holder;

(b) such other information including any reference or policy number as
is needed to enable the personal pension scheme to be identified.
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73.0

73.1

73.2

73.3

73.4

73.5

73.6

Amendment and withdrawal of application®*

A person who has made an application may amend it at any time
before a decision has been made on it by a notice in writing delivered
or sent to the designated office.

Where the application was made by telephone the amendment may
also be made by telephone.

Any application amended is to be treated as if it had been amended in
the first instance.

A person who has made an application may withdraw it by notice to
the designated office at any time before a decision has been made on
it.

Where the application was made by telephone, the withdrawal may
also be made by telephone.

Any notice of withdrawal given in accordance with sub-paragraph (4)
or (5) has effect when it is received.

73.7 Where a person, by telephone, amends or withdraws an application the

74.0

74.1

74.2

person must (if required to do so by the authority) confirm the
amendment or withdrawal by a notice in writing delivered or sent to the
designated office.

Duty to notify changes of circumstances®

Subject to sub-paragraphs (3), (6) and (7), an applicant (or any person
acting on his behalf) must comply with sub-paragraph (2) if there is a
relevant change of circumstances at any time;

(a) between the making of an application and a decision being made
on it, or

(b) after the decision is made (where the decision is that the applicant
is entitled to a reduction under the authority’s scheme) including at any
time while the applicant is in receipt of such a reduction.

The applicant (or any person acting on his behalf) must notify any
change of circumstances which the applicant (or that person) might
reasonably be expected to know might affect his entitlement to, or the
amount of, a reduction under the authority’s scheme (a “relevant
change of circumstances”) by giving notice to the authority;
(@) in writing; or
(b) by telephone—
(i) where the authority has published a telephone number for
that purpose unless the authority determines that in any
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74.3

74.4

74.5

74.6

74.7

particular case or class of case notification may not be given by
telephone; or
(i) in any case or class of case where the authority determines
that notice may be given by telephone; or
(c) by any other means which the authority agrees to accept in any
particular case,
within a period of 21 days beginning with the day on which the change
occurs, or as soon as reasonably practicable after the change
occurs, whichever is later.

The duty imposed on a person by sub-paragraph (1) does not extend
to notifying

(a) changes in the amount of council tax payable to the authority:

(b) changes in the age of the applicant or that of any member of his
family;

(c) in the case of an applicant in receipt of a relevant benefit, changes
in circumstances

which affect the amount of the benefit but not the amount of the
reduction under the authority’'s scheme to which he is entitied, other
than the cessation of that entittement to the benefit.

For the purposes of sub-paragraph (3)(c) “relevant benefit’ means
income support, an income-based jobseeker's allowance or an
income-related employment and support allowance or universal credit.

Notwithstanding sub-paragraph (3)(b) or (c) an applicant is required by
sub-paragraph (1) to notify the authority of any change in the
composition of his family arising from the fact that a person who was a
member of his family is now no longer such a person because he has
ceased to be a child or young person.

The duty imposed on a person by sub-paragraph (1) includes in the
case of a person falling within alternative maximum council tax
reduction, giving written notice to the authority of changes which
occur in the number of adults in the dwelling or in their total gross
incomes and, where any such adult ceases to be in receipt of state
pension credit, the date when this occurs.

All changes in circumstances should be notified to the authority in
writing (or by whatever format agreed by the authority) within one
calendar month of the happening of the event or change in
circumstance. This timescale may be extended at the discretion of the
authority.
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Sections 75- 90

Decisions, decision notices and awards of Council tax reduction
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75.0 Decisions by the authority®®

75.1 The authority must make a decision on an application under its
scheme within 14 days of paragraphs 4 and 7 and section 69 being
satisfied, or as soon as reasonably practicable thereafter.

76.0 Notification of decision?

76.1 The authority must notify in writing any person affected by a decision
made by it under its scheme;
(a) in the case of a decision on an application, forthwith or as soon as
reasonably practicable thereafter;
(b) in any other case, within 14 days of that decision or as soon as
reasonably practicable thereafter.

76.2 Where the decision is to award a reduction, the notification under sub-
paragraph (1) must include a statement;
(a) informing the person affected of the duty imposed by 74.1;
(b) explaining the possible consequences (including prosecution) of
failing to comply with that duty; and
(c) setting out the circumstances a change in which might affect
entitlement to the reduction or its amount.

76.3 Where the decision is to award a reduction, the notification under sub-
paragraph (1) must include a statement as to how that entitlement is
to be discharged.

76.4 In any case, the notification under sub-paragraph (1) must inform the
person affected of the procedure by which an appeal may be made
and must refer the person to the provisions in the authority’'s scheme
relating to the procedure for making an appeal.

76.5 A person affected to whom the authority sends or delivers a
notification of decision may, within one month of the date of the
notification of that decision request in writing the authority to provide a
written statement setting out the reasons for its decision on any
matter set out in the notice.

76.6 The written statement referred to in sub-paragraph (5) must be sent to
the person requesting it within 14 days or as soon as reasonably
practicable thereafter.

76.7 For the purposes of this paragraph a person is to be treated as a
person affected by a decision of the authority under its scheme where
the rights, duties or obligations of that person are affected by that
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decision and the person falls within sub-paragraph (8).

76.8 This sub-paragraph applies to—
(a) the applicant,
(b) in the case of a person who is liable to pay council tax in respect of
a dwelling and is unable for the time being to act;

(i) a deputy appointed by the Court of Protection with power to
claim, or as the case may be, receive benefit on his behalf; or
(i) in Scotland, a judicial factor or any guardian acting or
appointed under the Adults with Incapacity (Scotland) Act

2000 who has power to apply or, as the case may be, receive
benefit on the person’s behalf; or

(iii) an attorney with a general power or a power to apply or, as
the case may be, receive benefit, has been appointed by that
person under the Powers of Attorney Act 1971, the Enduring
Powers of Attorney Act 1985 or the Mental Capacity Act

2005 or otherwise,

(c) a person appointed by the authority to act for a person unable to

act.

77.0 Time and manner of granting council tax reduction®

77.1 Where a person is entitled to a reduction under this authority's scheme
in respect of his liability for the authority's council tax as it has effect in
respect of a chargeable financial year (“the chargeable year”), the
authority must discharge his entitlement;

()

(b)

by reducing, so far as possible, the amount of his liability to which
regulation 20(2) of the Council Tax (Administration and
Enforcement) Regulations 1992 refers; or

where;

(i) such a reduction is not possible; or

(i) such a reduction would be insufficient to discharge the
entitlement to a reduction under the authority’s scheme; or

(iii) the person entitled to the reduction is jointly and severally liable
for the council tax and the authority determines that such a
reduction would be inappropriate, by making payment to him of the
amount of reduction to which he is entitled, rounded where
hecessary to the nearest penny.

77.2 The authority must notify the person entitled to a reduction under this
scheme of the amount of that reduction and how his entitlement is to be
discharged in pursuance of paragraph (1).

77.3 In a case to which paragraph (1)(b) refers;

(a)

if the amount of the council tax for which he remains liable in
respect of the chargeable year, after any reduction to which sub-
paragraph (1)(a) refers has been made, is insufficient to enable his
entitlement to a reduction under the authority’s scheme in respect
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thereof to be discharged, upon the final instalment of that tax
becoming due any outstanding reduction;

(i) must be paid to that person if he so requires; or

(ii) in any other case must (as the authority determines) either be
repaid or credited against any subsequent liability of the person to
make a payment in respect of the authority's council tax as it has
effect for any subsequent year;

(b) if that person has ceased to be liable for the authority's council tax
and has discharged the liability for that tax, the outstanding
balance (if any) of the reduction under the authority’s scheme in
respect thereof must be paid within 14 days or, if that is not
reasonably practicable, as soon as practicable thereafter

(c) inany other case, the reduction under the authority’s scheme must
be paid within 14 days of the receipt of the application at the
offices of the authority or, if that is not reasonably practicable, as
soon as practicable thereafter.

77.4 Forthe purposes of this paragraph “instalment” means any instalment of
the authority's council tax to which regulation 19 of the Council Tax
(Administration and Enforcement) Regulations 1992 refers (council tax
payments).

78.0 Persons to whom support is to be paid 2

78.1 Subject to section 80 (payment on death) and paragraph (2), any
payment of the amount of a reduction must be made to that person.

78.2 Where a person other than a person who is entitled to a reduction under
this authority’s scheme made the application for the reduction and that
first person is a person acting pursuant to an appointment or is treated
as having been so appointed, the amount of the reduction may be paid
to that person.

79.0 Shortfall in support / reduction®

79.1 Where, on the revision of a decision allowing a reduction under the
authority’s scheme to a person, it is determined that the amount allowed
was less than the amount to which that person was entitled, the
authority must either:

(@) make good any shortfall in reduction which is due to that person,
by reducing so far as possible the next and any subsequent
payments he is liable to make in respect of the council tax of the
authority as it has effect for the chargeable financial year until that
shortfall is made good; or

(b) where this is not possible or the person concerned so requests,
pay the amount of any shortfall in reduction due to that person
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within 14 days of the revision of the decision being made or if that
is not reasonable practicable, as soon as possible afterwards.

80.0 Payment on the death of the person entitled®’

80.1 Where the person entitled to any reduction under this scheme has died
and it is not possible to award the reduction which is due in the form of a
reduction of the council tax for which he was liable, the authority must
make payment of the amount of the reduction to his executor or
administrator in accordance with regulation 58(4) of the Council Tax
(Administration and Enforcement) Regulations 1992,

81.0 Offsetting

81.1 Where a person has been allowed or paid a sum of council tax reduction
under a decision which is subsequently revised or further revised, any
sum allowed or paid in respect of a period covered by the subsequent
decision shall be offset against arrears of entitlement under the
subsequent decision except to the extent that the sum exceeds the
arrears and shall be treated as properly awarded or paid on account of
them.

82 .0 Payment where there is joint and several liability®?

82.1 Where;
(@) a person is entitled to a reduction under the authority’s scheme in
respect of his liability for the authority’s council tax as it has effect in
respect of a chargeable financial year,
(b) the person entitled to the reduction is jointly and severally liable for
the council tax; and
(c) the authority determines that discharging his entitlement by
reducing the amount of his liability to which regulation 20(2) of the
Council Tax (Administration and Enforcement) Regulations  1992(7)
refers would be inappropriate,
it may make a payment to him of the amount of the reduction to which
he is entitled, rounded where necessary to the nearest penny.

82.2 Subject to sub-paragraph (3) any payment made under sub-paragraph
(1) must be made to the person who is entitled to the reduction.

82.3 Where a person other than a person who is entitled to a reduction
under the authority’s scheme made the application and that first
person is a person acting pursuant to an appointment under paragraph
4(3) or is treated as having been so appointed by virtue of
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paragraph 4(4), the amount of the reduction may be paid to that
person.

83.0-87.0 Not Used

88.0 Diminution of notional capital

88.1 Where notional capital has been used in the calculation of Council tax
reduction. Further calculations may be undertaken every thirteen weeks
to reduce the notional capital by the amount of council tax reduction that
would have been awarded if the notional capital had not been taken into
account in the calculation.

89.0 Not used
90.0 Not used
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Sections 91 - 94

Collection, holding and forwarding of information for Council tax
support purposes
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91.0 Use of information from and to the Department of Work and
Pensions (DWP) and Her Majesty’s Revenues and Customs
(HMRC)

91.1 The authority will use information provided by the DWP and HMRC for
the purposes of council tax support, council tax liability, billing,
administration and enforcement as outlined within Schedule 2 of the
Local Government Finance Act 1992 as amended by the Local
Government Finance Act 2012.

91.2 Where required by the relevant department and where required by law,
the authority will share information obtained for Council tax support with
the DWP or HMRC as appropriate.

92.0 Collection of information

92.1 The authority may receive and obtain information and evidence relating
to claims for council tax support, the council may receive or obtain the
information or evidence from—

(a) persons making claims for council tax support;

(b) other persons in connection with such claims;

(c) other local authorities; or

(d) central government departments including the DWP and HMRC

92.2 The authority may verify relevant information supplied to, or obtained.

93.0 Recording and holding information

93.1 The authority may
(@) may make a record of such information; and
(b) may hold that information, whether as supplied or obtained or
recorded, for the purpose of forwarding it to the person or authority for
the time being administering council tax support.

94.0 Forwarding of information

94.1 The authority may forward it to the person or authority for the time being
administering claims to or awards of council tax support to which the
relevant information relates, being
(i) a local authority;

(i) a person providing services to a local authority; or
(iii) a person authorised to exercise any function of a local authority
relating to council tax support.
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Sections 95 - 98

Revisions, Written Statements, Termination of Council tax support

126




95.0 Persons affected by Decisions

935.1 A person is to be treated as a person affected by a relevant decision of

the authority where that person is:

a. anapplicant;

b.  inthe case of a person who is liable to make payments in respect
of a dwelling and is unable for the time being to act
(i) a Deputy appointed by the Court of Protection with power to claim,
or as the case may be, receive benefit or support on his behalf,
(ii) in Scotland, a tutor, curator, judicial factor or other guardian
acting or appointed in terms of law administering that person’s
estate, or
(iii) an attorney with a general power or a power to receive benefit or
support appointed by the person liable to make those payments
under the Powers of Attorney Act 1971, the Enduring Powers of
Attorney Act 1985 or the Mental Capacity Act 2005 or otherwise;

C. aperson appointed by the authority under this scheme;

96.0 Revisions of Decisions

96.1 Subject to the provisions in this scheme, a relevant decision (‘the
original decision) may be revised or further revised by the authority,
which made the decision where the person affected makes an
application for a revision within;

(i) one month of the date of notification of the original decision; or
(i) such extended time as the authority may allow.

96.2 The authority may revise or further revise that original decision at any
time. Where further information is required from the person affected, the
authority shall request such information and evidence as it feels is
reasonable. Such information must be supplied within;

i) one month of the date of notification of the additional information;
or
(ii) such extended time as the authority may allow

97.0 Written Statements

97.1 Subject to the provisions in the scheme, the authority may upon a
written request issue a written statement to a person affected to further
explain the decision of the authority in relation to Council tax support.
The request must be received within one month of the date of the
notification being issued by the authority.

98.0 Terminations

98.1 The authority may terminate support in whole or in part the Council tax
support where it appears to the authority that an issue arises whether;
a.  the conditions for entitlement to Council tax support are or were
fulfilled: or
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b. a decision as to an award of such a support should be revised or
superseded.

98.2 The authority may terminate, in whole or in part the Council tax support

where it appears to the authority that an issue arises whether;

a. the conditions for entitlement to Council tax support are or were
fulfilled; or

b. a decision as to an award of such a support should be revised or

superseded.
Where the person fails to provide information to the authority as
requested in relation to any matter relating to their liability for Council

Tax
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Section 99

Appeals against the authority’s decisions
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99.0 Procedure by which a person may make an appeal against certain
decisions of the authority’33

99.1 .A person who is aggrieved by a decision of the authority, which
affects;
(a) the person’s entitlement to a reduction under its scheme, or
(b) the amount of any reduction to which that person is entitled,
may serve a written notice on the authority stating the matter by which,
and the grounds on which, he is aggrieved.

99.2 The authority must
(a) consider the matter to which the notice relates;

(b) notify the aggrieved person in writing;
(i) that the ground is not well founded, giving reasons for that
belief; or
(ii) that steps have been taken to deal with the grievance, stating
the steps taken.

99.3 Where, following notification under sub-paragraph (2)(b)(i) or (ii), the
person is still aggrieved, or if the authority fails to nofify the person
aggrieved in accordance with sub-paragraph (2)(b) within two months of
the service of his notice, he may appeal to the valuation tribunal under
section 16 of the 1992 Act.

*|nserted by Council Tax Reduction Schemes (Prescribed Requirements) (England) Regulations 2012




